
Do you have a dispute, conflict, or
misunderstanding with your

supervisor, co-worker, or other
colleague?

Alternative Dispute Resolution (ADR) can help both 
civilian and military personnel resolve

work related issues in a timely, private and 
confidential manner. It is a process to help resolve 

differences and/or misunderstandings more 
effectively to promote a cohesive and professional 

work environment.

To obtain the services of a mediator/facilitator or for more 
information, contact your respective JBSA 502 ABW ADR Office.

JBSA 502 ABW/Fort Sam Houston EO 210-221-7798
JBSA 502 ABW/Lackland EO 210-671-4284
JBSA 502 ABW/Randolph EO 210-652-3749
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